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“The aten of narkering
i P lonvoner aamad iresfersiued
the casromice so well
fiae prroafiac? or service fils
huruther and sells iself”

Peter 1. {hvucker

. ¥ e

estries

Emotional
branding

A ot ol CBOs think that branding is hiring
& cosspasy Mo Seiipn o logn and a sl ol
siandarde for vusing 0. However, Daryl
Travie, wmthor & Emetimal Franding,
wiuld mper thai i i much. much meee.
“¥oud brand, he wayi, i ol part ol your
busingi, it 15 powr bunness™

Fle oo Dniies Thal & paese i st @ brampd,
neither iv a logo and scknowledpes that 2%
ilmon siss by whit @ brasd ot
rather tasn define what il i e forks "'
whai these symbeods mean s the foclings
they engrrder thad makes the value of the
Thorumd ™

He believen thal bugine is shoui creat-
ing hasting relationships sed he challengni
i B ik Besder does oo preduct or service
mmake the cusioaer leel?

& briad n smade i pour mind.
Perorpdion is just sbout everything. Givieg
e eaamphe of the BMW or Merondes, i
cum b like o badige that lends you & caiain
identicy. People semetaens bovom hrad,
Takr Cprah. 'When she recommends a Bsok
ofi her show, iti saled are likely 30 increase
dramatically.

The fawl theee ingeedients far building &
brasad, acoeding to Travia, see Cusomees,
ciddsimer, cusossnti. e cncomngey you
to wop thinking transscions snd a2an
thinking selationships, "A  framasction
muakcy e cash pogpisier ring osce. bul @
eelarmoiisleg make il ring again asd sgain”

And he takes that perception one slep
Pamtises. Sellirg, be oluervei, means lalkesg
fo your caibemser, whercas relationehp
Imphics that you s talking with imeons,

Weaving wiscdom, warmth and wellness into the lives of women

A0 JEEE PR BRG] &l
MIKE WE CEIlAMmET s

Listening no pour custodmen il key

St Belhury i Pt Cipmmpary onoe said,
“Arpene whe wanis w build o great brand
firid hei b0 emderdand who they ae®
Developing an effecie minion Saicmoet
can b e praialing oo thai keeps o Brand
froan veering off inio wmplieg sde oo

A mimion itscmenk, Travn explains,
Can G G phee D oot the brasdly
Focun bt the seimcds of all die atalechodders.
It can captone the brand's essstonal sppesl
Tt gan Be called upon B remind o what
bamines you're really in”

Think oiitwisl, et ivwand, He provides
some geestions e il yesrell in the
preparalion of o smsion slalimank wach aa
what would your best costomer day abona
you, both the peoduct and your people,
FOUT §00E CORFeeny!

Fie ilso préwided same poiners o
oonsier when developing vour brand:
¢ You (a8 change cestain things aboui o

bramal oy it lifetime, bur the nime i

Ehely 10 restias untcuchod,

coari il o paie 3



Courting
your clients

Gain clients through
speaking
By Ciavliberni Filvere

Uine aff the Baat way b gt iew dienls is by
apraking 80 ofganization. There's sosse-
thing shoar the irmsediscy of bing in fom
of prople thin Ban gren ipis-olf boscfite,

hﬂlﬂhpuhlfﬂﬂthﬂfﬂﬂ'ﬂ'
comets o8 both, you really cam't bose,
Amathied baiis i thal ipraking profesienal -
Iy wiill Lakis you o of your comloel pone
iita learraeg now valeble teils.

1T you're neew B puislic ypoalong. then the
Mk ifep iv in pged ineining. Stam with
Toaibrnicry or with s priveie cosch. Owge
yea’ve rrached 3 oortain level of compenmce
anad v peiting groal feedback. offer pocs
wrvicr 38 8 speaker 1o memsprefil o
COTHTENIlY grovgs.

Maybe you're & good sioay selier and feel
wyoulre @ maveral on the plitfsem. Bl so faxi!
Are yod aho good st innuclurisg yoor ipeech
anid sthckag 1o e girse framet

Rlaybe yow'se bt well tremmad and reen
harve posse own aged alorcopraphy: sms
it here, veu trides Beward hare, Siop?
You seid #o unbearm all i,

You e e slmeal Jn'rlh.‘ on the
platferm and pet away with it as kg a
yeu'pr authontic. Pheaw don't be saged
i=kr,

Perioga pom Bave 8 iring of degrees isd
hw-hﬂmuﬂ:mmmmlyhm
your wull sd you're very eained absoot il
Saop! Ve huree ne wnbram all tiis sea.

Be dsithenli B comeenationd withoo
htﬂpﬁurﬂnn;.

Towodve yes dsdienos. Foepet abeul your-
el e s o iwhi vakie you're bninging
10 your wedienoe. That's &l thai matien,

Talie poui gpetch o serioudy ar you
ot il e were by paid big bk far i
Hevaing il's Bt sersoud’

Find a wondaiul title for . Vou knos
fhal buying decisons are based on
chamidary, mot intelbe, so oreaie & cele dhan
sppeale b yomr bupers. Your subade sheald
sharify th dithe. That's exacily the approsdh
v tadeen bo wriking ihis ariclke.

Make ware you gt sestimeniah froes
audience memben o use laer in poor
promestaonal marerial
Imarw exactly whal you wani o sy, war the
cpgnsits you've gained in fimd yeur
audicnor. Aak them for aefimrals 40 the
mussiations they bellong io, Ask pear bocal
Ebwarian for The Amonation Dok

Whrs calling s Conference Onganine. aik
wiad the theme of ther upoesing
canferenon is and whether e ot their
sprakem bned wp. Lange oonferenon sy
an & year i advance. Let e Kises whal
you have 1o offer.

The arsck here ks 1o Bad ways b keep your
name in from of them with periodic phone
calls or Beiel mailieng updaie. Appreach
many dilferest organicsiins al the wme
lime 30 you keep the momenium greng,

Woor premational kil dheuld contsin a
B ircluding poer socomplithmesse and
qualificalions along with three of your
ipcaking fopicn, Thr third page dhould
coptain shorl tetimanial from cliems
wndior cussemen skng with & lis of desnars.

Mow that polre all st with Wilniag, &
proma kil and contedt infeemation for your
tarpet susilbemae, g for !

Cartdw Filkausie & Presdend of Sjweden Cakd
Psresiin. o v lartdng diviel and ro-pahar o
Goizg lor Gold! A Cosipleir Markeiing
ey bor Spealetre. For a frov dsneipion
I s wnni et i Jor vk, v o Bl
wmand 1e sl yabergebd joay oy el

LTS

Writimg fool

Wank B fighien and shorpen yer wiiting?
B 00 covl, you can dowrload Bl Fighier
(Pl Hphiibebull con | (wisdows onkh
AMNE P COMpaE LT PRECE I Wi, fuA il
Witugh Dulfighlie and see your scome
(et fod Efabbened, ool

Prarsote youned] by pubBshing - woe pg A
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You
grow girl!

Turning the podium
from a funeral pyre to
a block of wood

e My Michairks: Wer

Exver hadl yoomr volor “betray™ you, trembling
s Bele, going furry when wou want i
smoth, mvembling when pes wanl 1o
impreis
bigdinenn
murwen [ thet
s s Srop
dead  hand-
w8 o
an ey
knock b youl
confidence.
oredibilily o
your rappord withoa podeniial dient. Ah, the
teermekout mumar, the wjuesky pole thal
turn g podium ines & blisy pyee fis poo
immelated sense of dignity....

Conssder thi, e wass vodce & ithe Tram
line of your busines, "Branding™ your
company. Yomi  conlidence, wilbaney,
credibality regater outwardly and imternally
|hrn|.|:h thie erdbnis demvrrulion ww have
wih hibe. When pera trunl pears] | pes aprak
wrnne wiierlively bo youncl and ik

A persony voidr, posturgl and way of
wilkisg esgrevey an indelible impresion
with you sboa their rempeienoe, mege
i irdclbgnr smad pelabilep [heals are
e basnd Gn our s 10 8 peron
‘Wharmi porm spralk, you brared the Leoe of poo
ooy When you walk, talli, grateee, poes
clirmi waichees. you v see t 1hey com st s
ey .

Lesders need %0 crrile  Brusl and
confidenoe. Mairy cmunent keadon recogniss
thiat e b d gap between thair bivel of skill
andl e abiliy o effectively communicase
thil shill - which alien keade in s bevel of
Frustration. A large pars of perwsnal and o
frudenal wativiction 8 born lrom beng
hatand and understood effectively. Biow pos
spesk affocis how you munage an asdicsec
ol | or PRLCOD. Meie e theee Buasiss mleas b
sk froam for those on e go:

-camimund an page & 5




Opportunity doesn’t

always knock

Whew Lindds Baboack siked why so mony
miak pridiete SUdea weee seacling 1heir
D Comietl afd e lemmale Hudest Wit
nicignied aa iibslanti, her dean sald " More
e ik, Thr webrmien puisd do'l mik”

They don'l adk for dideci bt proimsii
and Briler job oppestuniticl, They danl ik
forr mvognition e B pood wodk they du
el thry dion’t sk for mone belp at heme. [n
cibwr wwade. meporée Linds Habsock, oo
minhior of Wi [Fon't Ask: Nepoianion and
the Cirmaber Divkly, women sre mach km
Iy 1han men 10 e Begotiatkon 1o gei wha
Lhey want.

[= ker pescanch & This leiue s bound thal
i weee cighl Rises mode Libely oo fegorsire
Ihen itdrting saliric. The et of neghs
Iog Lo Begoliale in ks ofe inilasce @ hand s
ovrrcome and perpeludled the wage gig
bertwren oy and women. When we Ll e

experamcen and oppoitenilies Ihey mubnl b
murg shead They aluy shile sailos @
iy pevicsad liors by sol asliing S il
iy neeedl ol off e lime.

Freurch hun nhowam ghat wrsien. el 0
expech bife se by [air sl dhary ofien don’t real-
i bt fn's o there b0 malor peny that i i

o can womsn bearn 1o megotiate! flabsock
Praits BhE OO, ITHET apfetendi e
b pegoration. amicipating moasdblescks,
plannifg Couniermaves and Iesinng the
L s o O hin BB 67 Rl DML
aer all ikclly thal cai Bbe leained.

Wormen aie bl fel ool 10 pin selaesn
whips in jropaedy and marmy ales worTy abdes
becoming beo omslional i 4 hopolilinkea, Ll
Paboock achrise That the by i i cxpres
sppropriaie mmaoticns, onet Thal can kelp woa
s hirer your endi,

she s churver ihal thoee are dulferemt

ik, it o pErspEdiing on negetation - the male virw
: F o4 f B et 11's @ s or 2 comiesd with 3 wizser and
I'l.l'l. {) II| | [ .".. cmployer thet femmale view dhal e @ gollaboraive
I ) I"-.HI- § }' itai wild undemaking - bead men and women io
» alffrr mwe. appioach the progess of megodaion Wy
Womes dhiTerenily
oform  mened Thivangh Ciie wralbes sl exampls of
e be more gurrent scecarch, TWamen Wie Jost dak
spseriive ihowi women bivw 80 relres e
abagi their micraciices ared moer sweralcly cvalue
prodeiabornal opperiunstio. || ils wonsen bow 1o ssk, and
mends  and why iy sheuld
Fewiedi iR
sereed o SOUECE: WOMEN DONT ASs: MEGEHTATION AME THE
griling i (SEMDER; DVIDE BY Libica BABCOCE
J E = £ E - It pays 1n
advertisel
I E Frnamcind S ereicee Fao.
For e T den 5400 per
; - Hejusg, ol ca placs
il Wendy I\ Schroeder, o DS Y i
:l::“ﬂ'_nmh How. B Craman, A CFF il in Tapmsiries.
= | Living Benefit Specialist | ot srne oy b
st b o M inbamalion:
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*Everpene i in bugiress for
heesll for dhe o sellfang fies
wervives, habar ar Lifeas.
L'aril e reafezes phar ieds b9
frive, sl well o rake comscioLs
charge of her life el well
r1|||.'ull|1. fn_'];ud.ill_q oitskde
frerself far guinkaoce.”
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You grow girl!
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= Dharey hoss e esdd B 0 ebesison:
Do v woior HifiP Dhvopt Go Bad? Gadl
i wd edpy! Motkoe the plymical posture
thal somms o go with @, Mot yeur
\eftilion PATIEma - sid the spatial patiern
ol your dednd.. gEl 10 ks gourn
erwrracy afsd il

A quich leosrsing cuciise Bl will wirm
up e wsind: Hofssing Hum in e
car, e dhower, Hamssdsg Belps 10
wmerees the vilality of your s

Torar all the mausches s yodir Tody hald,
anal I o il poslie weund wp ai D
befruw & spoech, iclephons call, o pus
having & fowgh dax, Physical bealon
pellenr in yomr ol fone and can ko
oihers with & mssage pom may ot wish
D DORVEY.

Owit 9% of Commmunicaten & @
weilil, o8 pon:bogical. Your cresibasty and
preveiiivrnis afe depeslenl on maslery o
the mubile curs That pow feod yores aisdsnie.
For example, Benk of Bve dilferer people.
Movw imrgine how thoy ey hellae Notios
woar peaction o them, poar judgrms of
their  credibility and  capsbdiey, iheir
peersan. iniellipence. veengih, Padh volor is
embedded in o physical lanpuage. 1one,
botalhifg paiein.

Wom muight sk then, ae pou sl wilh
what you've ot Banie buibhng Mok ke
wp o sound. Building the voie i dirmple,
sppmuuibly and Fascieatisg (¢ is e plaie
whiare you can somd alive,

LLivy Alivhesely IWeker & e afirvodor of b
Emipawerisenr. affomg vouy cosing i
I|-...|.¢'..|.-\.-..-|.'-c Shry ar by et oal
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